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The Problems Regarding Definition of Listening and Empathy on the Responses from a Counselor
— Revaluation on “Confirmation” —

Yoshio ASANO

Institute of Dialogue Method

Abstract

Listening has several definitions those contain responses or not, then there has been confusion in the field
of clinical psychology and counseling. The Japanese word kyokan has two different meanings ; sympathy and
empathy. Empathy is a phenomenon which occurs in human mind, then it cannot be observed from the outside.
Parrot and restatement are often recommended as a knack of kyokan, but these cause several bad effects.
Defining listening and kyokan as “responses’ those are visible action, observation of these from the outside
becomes possible, then instructing in and assessment of these become easier. The word confirmation which is
contained in literatures about listening and kyokan is similar to the concept of listening and kyokan. “Confirmative
response” which is defined as concrete and observable action and “reactive response” which is the response

except for reactive response organize conventional several types of responses to the simple classification.
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counselor, response type, listening, empathy, confirmation




