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The Effects of Consulter's Mental Condition and Consultant's Response Styles on
the Assessment of the Degree of Good Feelings

Yoshio ASANO

Abstract

The purpose of this study was to investigate the effects of "confirmative responses" and "reactive responses” under different
mental conditions of a consulter. A questionnaire was sent to subjects by E-mail. The questionnaire mvolves three
utterances, and each utterance has twelve responses. These responses consist of "confirmative responses" and "reactive
responses.” The subjects (N=106) assessed the degree of likability to all responses under their imaginal mental condition
which was designated by the researcher; "good mood" group (N=53)and "bad mood" group (N=53). The results showed
that "confirmative responses” generally aroused more positive feelings to the subjects than "reactive responses" regardless

of the consulter's mental condition.
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